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We would like to thank the authors for their informative and innovative research, which interrogated electronic medical record free text, to

demonstrate the significant impact of childhood respiratory illness on primary care workload in New Zealand. The findings indicate that almost

half (46%) of all child-general practitioner consultations between January 2008 and December 2013 were attributed to the management of

respiratory conditions.

The findings of this research are not surprising given that children in developed and developing countries report six to eight episodes of acute

respiratory tract infection every year (1). The high rate of consultations may be partly explained by the fact that there is no cure for acute

respiratory infections, only symptomatic relief (1). For some parents, this might necessitate frequent and repeat consultations with general

practitioners.

While this research sheds light on the role of general practitioners in the management of childhood respiratory illness, there continues to

persist ongoing knowledge gaps in an equally important field. There is some evidence to indicate that many parents manage their child’s

acute respiratory infections at home, using a range of therapies, including complementary and alternative medicines (CAM)(2). With the

increasing popularity of CAM and emerging high level evidence to support the role of CAM therapies for acute respiratory tract infection

(e.g. Sambucus nigra (3), Pelargonium sidoides (4), probiotics(5), Echinacea spp.(6)), it is probable that parents also may be accessing CAM

through primary care settings, with practitioners of CAM typically based in primary care settings and readily accessible to parents.

Notwithstanding, there is little to no robust data regarding this activity.

Primary care is a complex puzzle and it is important to recognise the diverse and varied services provided by a range of practitioners. Research

such as this helps to solve crucial parts of this complex puzzle. But missing pieces of the puzzle remain and this requires similar concerted

efforts in other areas of primary care. Dowell and colleagues have demonstrated the usefulness and impact of “big data” from primary care in

understanding general practitioner workload. It is imperative that similar research explore other commonly utilised, increasingly popular

services in primary care, such as CAM. In doing so, we will be able to move one step closer to solving the complex puzzle of primary care.
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